
Let’s get started
What’s the journey?

1
Contact Us 
Call us on 13 22 49 to make an 
appointment or pop into one of 
our local branches.
Email us enquiries@cu.com.au 
and one of our home loan 
experts will contact you. 
Go to www.illawarracu.com.au 
and enquire online.  
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Submit An Application
Once you’re ready to start, we’ll 
confirm your borrowing needs 
and provide you with value based 
options. We’ll need to gather 
some information from you, such 
as your yearly income, monthly 
expenses, assets (including bank 
accounts, investments and 
properties) and financial liabilities 
(including credit cards and loans) 
and we’ll go through the 
application process with you.       
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We’ll Check The Detail
We’ll need to verify a few things, 
and confirm all the information is 
complete and suitable. Your 
payslips, employment details, bank 
statements and other liability 
details allow us to assess your loan 
application. After all this, we’ll 
complete a credit check and let 
you know if we require any 
additional information.  We’ll then 
be in a position to advise if your 
loan is conditionally approved.        

What you need to know 
when buying a home 

Buying a home is an exciting milestone, 
but one that takes lots of planning and 
research, not to mention budgeting! 
We’re here to help, that’s why we’ve 
put together the important things you 
need to know, in one handy little book.
There are certain steps along the way 
to buying a home. We’ll go through 
these with you and much more. Then 
when you’re ready, we can help you to 
choose the right home loan.       

        TIP
When looking for your home, why not 
consider a Pre-Approval for your 
finance, this gives you bargaining 
power when making an offer.

We’ll Do The Valuation
Once you’ve found the perfect 
property and you’re ready to 
purchase, we’ll do a property 
valuation. This ensures the 
property is suitable and 
determines whether you’ll need 
Lenders’ Mortgage Insurance.      

4

Now You’ll Have Your Answer
Once your loan is fully approved, 
we will be in touch so you can 
exchange contracts and pay your 
deposit. We will issue a letter of 
offer and the loan documents will 
be provided to your solicitor, who 
will provide you with any Legal 
advice required.

5

6
Time To Settle & Fund 
At this stage we’ll fund your 
loan ready for settlement. On 
settlement day we’ll take 
possession of the title (as we 
hold the mortgage until you’ve 
paid the loan in full) and 
provide the funds for property 
purchase. It’s now time for you 
to celebrate!

        TIP
If you’re buying your first home, 
we’ll let you know if you’re eligible 
for the First Home Buyer Grant and 
help you lodge your application.

Let’s work out 
what’s important 
to you
We’re all different and we 
all lead different lives; 
we all have different 
wants and needs when it 
comes to home loans. 
So it’s important to make 
a list of things you’re 
looking for…

I want My home loan needs to... Let us introduce you to...

A 100% offset account with no 
transaction or account keeping 
fees, with free redraw facilities

A no fuss home loan, don’t 
have to pay for features 

I don’t need

A tailored home loan with 
fixed or variable interest 

rate options

The ability to budget and the 
option to make extra repayments

Control over my 
finances from the 

one account

To have the flexibility of a 
variable interest rate, but with 

the security of a fixed home loan

Be flexible with the ability to 
make extra payments, without 

penalty to pay my loan off sooner

Have an ongoing low variable 
rate and redraw facility with 

minimal fees

Have all the bells and whistles 
for a loan over $250k with no 

annual package fees

Have a competitive fixed rate 
with a redraw facility

Have an interest only 
option and ability to 
deposit my salary

Give me a competitive advantage 
by offering me the best of both a 

fixed and variable rate 

Standard Variable
Home Loan

Basic Variable 
Home Loan

Premium Home 
Loan Package

Fixed Rate 
Home Loan

All in One 
Home Loan 

A Split 
Home Loan

Let’s take a closer look 
at our home loans

Standard Variable Home Loan
Our Standard Variable Home Loan is 
ideal for purchasing or refinancing your 
property. It comes with the flexibility to 
make extra repayments and pay your 
loan off sooner, without penalty fees. 
Plus the option of a 100% Offset 
Account with no transaction or account 
keeping fees.

Basic Variable Home Loan
Our Basic Variable Home Loan can be 
used to purchase or refinance your 
property, or borrow to build or make 
major home renovations. With an 
ongoing low variable interest rate, 
competitive monthly fees and redraw 
options on advance repayments, we 
won’t have you paying for additional 
features you don’t need. 

Premium Home Loan Package
Our Premium Home Loan Package suits 
anyone looking to borrow over $250K 
for a new home. This loan has a  great 
rate, comes with no annual or ongoing 
fees and is really hassle free. 

Fixed Rate Home Loan
Our competitive Fixed Rate terms are 
available for 1, 2, 3 and 5 years and 
come with the flexibility of repayment 
options to suit your individual needs. 
Locking in your loan to our fixed interest 
rate will give you certainty of knowing 
exactly what your repayments will be 
during the fixed term, no matter what 
happens in the market. 

Let’s translate the lingo
for loans

Fixed vs Variable Interest Rates
With a home loan you have the flexibility 
to choose between a fixed or variable 
interest rate. Fixed rates mean you’re 
locked into a rate for a term of between 1 
to 5 years. After that, you can choose to 
lock in again for another fixed rate period 
or opt for a variable product. A variable 
rate can fluctuate during the life of the 
loan, as it’s determined by the market.

Split Loans
Not sure which rate to choose?  Why not 
split your loan and lock a percentage of 
the loan amount into the fixed rate, and 
have the remainder on a variable rate. 
This gives you the flexibility of a variable 
rate, plus the security of a fixed interest 
rate, giving you the best of both worlds.

Got more questions?

Do I have to be a member to take out a loan?
When you purchase a financial product 
(like a home loan) with the Illawarra 
Credit Union, you’ll become a member 
and a shareholder. As a mutual, we 
provide all the services and features of the 
big banks, but our profits are put back 
into benefiting you, our member.
 
How much can I borrow?
The amount you can borrow is up to 95% 
of the property value. However, the amount 
you can borrow is based on your ability to  
meet the repayments of the loan.  
What additional costs do I need to consider?
Deposit: The biggest initial cost is the deposit. 
This could range anywhere from 5% of the 
property value, to as much as you would like.

Stamp Duty: This fee  is a cost paid on  
legal documents in the transfer of assets 
or property.

Registration Fees: When a property 
changes hands, the change of ownership 
and mortgage must also be recorded with 
the appropriate State Titles Office. We will 
pay the applicable state authority on your 
behalf. You will be charged at cost.

Legal Fees: When you engage a Solicitor 
or Conveyancer to assist you in the 
property purchase, some of the fees you 
may incur include:
-Solicitors fees
-Survey and building certificate
-Building inspection and pest report

        TIP
To determine the neighbourhood is 
right for you, research the location 
and recent sales of the area you’re 
looking to live in.

A home is one of the most valuable assets 
you’ll have, so it makes sense to keep 
your finances safe and protect what’s 
yours, with insurance cover.

House and Content Insurance 
Home Cover is a building, contents and 
valuables insurance product that protects 
you in a number of scenarios. It provides 
you with peace of mind that if your 
belongings are damaged or stolen, they 
can be repaired or replaced.

Consumer Credit Insurance 
A home loan is a big commitment, and 
Consumer Credit Insurance ensures your 
home loan repayments will continue to be 
paid, should an unforeseeable event occur 
e.g involuntary unemployment, trauma 
and death.

Landlord Insurance
It’s hard to protect your property when 
you’re not living there, so Landlord 
Insurance protects you against lost rental 
income, should your property be subject to 
vandalism, malicious damage, and theft.

Protect the things you’ve 
worked hard for

Let’s Connect

Pop into our branch

Visit us at Illawarracu.com.au

     /illawarracu         @illawarracu

Download our App

Talk to one of our home loan experts 
or book an appointment with one of 
our mobile lenders on 13 22 49 

All in One Home Loan
Our All in One Home Loan is a flexible 
loan option that gives you access to the 
equity in your property. You can borrow 
up to 80% of the value and access the 
equity anytime, using your linked Visa 
Debit Card. This means you can manage 
all your finances from the one account.  

   

Want to find out more?
Our team can explain all insurance 
products and help you choose the right 
option for your situation. 
Call us on 13 22 49 
or visit us on www.illawarracu.com.au
 

100% Offset Account 
Did you know that your savings can help 
reduce the interest you pay? If you opt 
for a 100% offset account, this will 
reduce the interest you accrue on your 
home loan.  Basically if your loan is for 
$500k and you have $50k in your offset 
account, you’ll only accrue interest on 
$450k – saving you money.

Redraw Facility
If you’re keen to pay off your home loan 
sooner, you can make extra repayments 
but also have the flexibility to redraw on 
the advance payments on your loan, if 
you need to.

Terms and Conditions
Eligibility criteria, terms and conditions, fees and charges apply. Illawarra Credit Union is a division of Community Alliance Credit Union Ltd, ABN 14 087 650 771 AFSL / Australian credit licence 245576. As a holder of Australian Financial Services Licence 245576, 
Illawarra Credit Union can issue, vary, renew and cancel insurance policies under a 'binder' provided by the Insurer. A 'binder' is an agreement that allows Illawarra Credit Union, as agent of the Insurer, to enter into contracts of insurance on behalf of the Insurer. This 
means that the insurance policy issued to you by Illawarra Credit Union, is binding on the Insurer just as if it had issued the policy itself. Insurance policies are issued by QBE Insurance (Australia) Ltd ABN 78 003 191 035 AFSL 239545. Before making a decision about 
your insurance needs please refer to the Product Disclosure Statement available from the Illawarra Credit Union.This advice does not take into account your individual needs or circumstances.  You should consider whether this product is suitable for your needs and 
circumstances before acquiring it and you should obtain a copy of our Account & Access Facilities Conditions of Use to consider before acquiring the account.

The 
Little Book 
of Home Loans


